
  

 

FAQs 
 

 

 

 
When will I get my race number? 

Your race bib will be available for collection on race day between 6:15am – 7am on race day. 

 

If I sign up for the series and I cannot compete in a race, am I able to get a refund? 

If you are not able to compete in a race or you are injured there will not be a refund as this is already 

discounted. 

 

Do I have to carry a water bottle? 

Scenic Rim Trail Running Series has a no cup policy.  This is an environmental choice.  There is 

water available at the event precinct area and also on the long course for longer distances.  If you 

would like any water during the race, we suggest you take a 500ml water bottle or hydration pack. 

 

Marking on the course? 

The course will be marked with plain pink or pink and black flags, as per photo below: 

 
 

Can I transfer my entry to someone else? 

Participants can transfer their entry to someone else – these requests can be made on race day, for 

a transfer fee of $10 or email us at andrew@ontheedgeevents.com.au 7 days prior to the event. 

 

Can I give my race plate to someone else to run with? 

No – only the person who is registered to that race place can compete. If you have not registered, 

you cannot participate. 

 

Can I change to a longer distance? 

If participants want to transfer from short course to long course, you will be required to pay the 

difference on the day of the event and please notify us by emailing 

andrew@ontheedgeevents.com.au. 
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Can I change to a shorter distance? 

Participants can transfer from long course to short course, the difference between the two entry fees 

will not be refunded.  Please email us at andrew@ontheedgeevents.com.au.   

 

Can I push a pram in the event?  

No. For safety reasons and because of the rough terrain and limited width of some trails, prams are 

not permitted at any of the race course. 

 

Can I bring my dog or other pet to run/walk with me? 

No. For safety reasons and because many of the events are held in National Parks, animals are not 

permitted on the course. 

 

Can I ride my bike alongside my friend who is running? 

No. For safety reasons, bikes and rollerblades are not permitted on the course. 

 

Will it be timed? 

Yes, our event races are all timed.  You will receive a timing band to wear during the race.  If this is 

lost, you will be charged $25. 

 

Where can I find my results? 

The results will be posted onto the event website shortly after each event on the Results page. 

 

Can I enter on the day?   

Yes, there will be entries taken at the race registration marquee on the day of each race between 

6:15am and 7am only.   

Note:  Price increase for all on the day entries.  We will accept cash or eftpos on the day. 

 

Where can I find the refund policy for The Scenic Rim Trail Running Series? The refund policy 

can be found at the bottom of this information. 

 

What should I wear? 

Comfortable running gear and shoes suited to running on ‘off-road’ surfaces. Participants should be 

aware that some fabrics can induce chaffing, which can become quite severe, especially for those in 

the long course runs. It is advisable that you wear clothing that you have trained in and are confident 

that you will be able cover the distance comfortably in. 

 

Where will the first aid station be located? 

First aid stations will be located around the event precinct area for each race. 

 

When are prizes issued? 

Prize giving takes place at the end of the race for 1st, 2nd and 3rd place male and female of each 

distance.  Random prizes will be given out through the event as well. 

 

 

 

HAPPY RACING! 
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REFUND POLICY 
Pre-registered entry fee refunds will not be made if the participant is unable to attend on race day. 

Participants can transfer their pre-registered entry to another race within the same season – these 

requests must be made at least 7 days before the event by emailing us at 

andrew@ontheedgeevents.com.au. 
 

Signing up for the series gives you a great discount and is a great way to be confident to compete in 

all races.  For some unknown reason where you are unable to compete or are injured, we will not be 

granting refunds and no events will be transferred to the following year. 

 

Participants can transfer their entry to someone else – these requests can be made on race day, for 

a transfer fee of $10 or email us at andrew@ontheedgeevents.com.au 7 days prior to the event. 

 

Participants can transfer from long course to short course, the difference between the two entry fees 

will not be refunded.  Please email us at andrew@ontheedgeevents.com.au.  If participants want to 

transfer from short course to long course, you will be required to pay the difference on the day of the 

event and please notify us by emailing andrew@ontheedgeevents.com.au. 

 

Event organizers reserve the right to alter the course without notice and/or cancel the event in 

consultation with, and under the direction of emergency service agencies and major event 

stakeholders or landowners.  In the unlikely circumstance that the event is cancelled for reasons 

outside our control such as weather, fire, flood, park closures or any other reasons, participants will 

be issued a credit for any other event or transfer to the same event the following year. If refunds are 

applicable, they will be offered minus 20% administration fee within 1 week of announcing the new 

date. We will not issue any refund after the 1 week. 

 

If you have other questions about the event, please don’t hesitate to ask.  You can email us at 

andrew@ontheedgeevents.com.au. 
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